










of our workforce are between 
the ages of 22 and 30

22%

54%



from 2015 with our Second 
Step Cards reporting

Reduced near miss cases by

63%
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increase from 2013
5%

London

Erbil
Sulaimania
Basra

Sharjah

Baghdad

Gas produced in KRI 
supplies over four million 
citizens with electricity

4 million



Hydrocarbon exploration:

 	 • Processing and interpreting seismic data 

A guide to Crescent Petroleum’s 2016 activities in each field

Production and processing:

	�  • �Developing, processing, marketing and selling 
petroleum mainly from Khor Mor as a joint-operator

• �Natural gas supplies to power plants.
• �LPG supplies to local market.
• �Condensate supply to local market.

EXPLORATION  
AND PRODUCTION 

OPERATIONS  
FOR 2016







Responsibility
We are accountable for our actions and follow through on 
our commitments. We admit our mistakes and make sure 
we learn from them.

Safety conscious
We adhere to strict safety standards. We anticipate and 
work to prevent risks before they materialise. We do not 
knowingly undertake actions that may endanger another 
person or adversely affect their health or well-being.

Courage
Our boundless ambition makes us passionate about 
undertaking new and daring projects. When put to the test, 
whether individually or as a team, we find solutions  
not excuses.

Care
We treat employees as family and are courteous and 
respectful towards one another. We embrace our social 
responsibility, commited to making the world a better place.









Communities  
and NGOs

Industry  
partners 

Government

Employees

Suppliers and 
contractors

Crescent Petroleum's 
stakeholders
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Rank Crescent Petroleum’s  
Material Issue

GRI Aspect(s) Stakeholder(s)

Materiality - Extremely Important

1 Occupational Health  
and Safety

Occupational Health and Safety CP and employees, Governments, Industry 
partners, Suppliers and Contractors

2 Corporate Governance  
and Transparency

Compliance, Governance,  
Ethics and Integrity

CP, Governments, Industry partners, 
Suppliers and Contractors

3 Process Safety and  
Asset Security 

Emergency Preparedness,  
Occupational Health and Safety

CP and employees, Governments,  
Industry partners, Suppliers,  
Contractors and Communities

4 Economic Performance Economic Performance, Indirect  
Economic Impacts

CP, Industry partners, Suppliers and 
Contractors

5 Information Security Customer Privacy CP, Governments, Industry partners, 
Suppliers, Contractors and Communities

Materiality - Very Important

6 Community Engagement Local Communities CP, Governments, Communities  
and NGOs

7 Energy Efficiency and  
GHG Emissions

Energy and Emissions CP. Governments, Industry partners  
and Communities

8 Local Content Nationalisation and Local Procurement CP, Governments and Communities

9 Emergency Response /
Crisis Management

Emergency Preparedness CP and Communities

10 Risk Management Compliance, Emergency Preparedness,  
Employment, Security Practices,  
Local Communities

CP

11 Innovation N/A CP

12 Waste Management Waste and Effluents CP, Governments and Communities

13 Employee Training  
and Development

Employment, Training and Education,
Diversity and Equal Opportunity,
Equal Remuneration for Women and Men

CP, Governments and Communities

Materiality - Important

14 Biodiversity Biodiversity, Local Communities CP and Communities

15 Sustainable Supply Chain Supplier Assessment for Environment,
Labour Practices, Impacts on Society

CP, Governments, Suppliers  
and Contractors

16 Water Consumption Water, Waste and Effluents CP and Communities

17 Geopolitical Conflicts Emergency Preparedness CP, Governments, Industry partners,  
Suppliers and Contractors

18 Workforce Diversification Diversity and Equal Opportunity CP, Governments, Suppliers  
and Contractors
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The feedback we received from 
our suppliers through our 2016 
engagement survey helped 
us reassess and improve our 
invoice receiving and payments 
processes. We identified two main 
shortcomings with our invoicing 
process: tracking of invoices, 
caused by issues in receiving 
invoices from suppliers; and delay 
in approval cycle as a direct result 
of the above.

To address these issues, we 
introduced an invoice tracking 
system that was developed 
in-house, iTrack, which was 
implemented by the Supply Chain 
and Accounting Departments. It 
helped us reduce our turnaround 
time for approval by approximately 
25 per cent to 30 per cent. We 
are continuously monitoring the 
process and aim to improve our 
suppliers’ perception of these 
areas in our engagement process 
planned for 2017.

Improvements in 
invoice processing



Empowering our communities

Our transportation and 
logistics contracting activities 
has provided social and 
economic benefits to drivers 
from the KRI areas, including 
Qader Karam, Khor Mor,  
Doz, Kalar, Chemchamal  
and Kirkuk.

in 2016 from zero in 2011
300

The number of certified truck 
drivers jumped to over

Sponsorship of MOOCs (Massive Open 
Online Courses, global)

Membership in Young Global Leaders 
(global)

Institutional sponsorship for American 
University of Sharjah (UAE)

Gold membership at the Global 
Business Coalition for Education 
(global)

Sponsorship of Mosaic International 
Leadership Programme (KRI)

Sponsorship of MENA Energy 
Conference (UK)

Sponsorship of Global Energy  
Forum (global)

Sponsorship of the UN Global  
Compact Forum (UAE)

Strategic Partnership Association  
with WEF (global, please refer to page  
21 for more details)

Donation to the Rashid Paediatric 
Therapy Centre (UAE)

Advertisement for Emirates Goalball 
Championship (UAE)



2013

82%

2014

79%

2015

81%

2016

80%
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22%
Investing in the future: 

of our workforce are 
between the ages of 
22 and 30

96%
Securing long-term jobs: 

of our employees 
have permanent job 
contracts

Developing our 
employees’ capacities:

Launched an interactive 
online system for 
performance and 
development

Empowering women in the 
UAE business scene: 

Women account for 

29% 
of our total workforce, a  
6% increase from last year

Diversifying for  
resilience: 

our workforce represents 

31 nationalities

Training for excellence: 
Average training hours/ 
employee increased by 

100% 
from 2013

KRI

UAE

Other

Less than 30

Between 30 to 50

Over 50

Permanent

Temporary



Step 1: 
Assess the  
employee's  

development  
needs

Step 2: 
Development plan  
is discussed in the  
training committee 
members' monthly 

meeting

Step 3: 
The committe 

reviews the final 
development 
requirements 

Step 4: 
Individual training  

requests are submitted 
for approval by Crescent 

Petroleum's senior 
management 

Step 5: 
Employee attends 

development 
sessions 



70%
On-the-job training

20%

Mentoring

10%

Training courses

31
Nationalities 



Engaging with our employees 

As keeping an open dialogue with our 
employees is vital to understanding their 
concerns, we involved them in company-
wide events and team-building activities 
that foster a trusting and collaborative 
working environment. Such initiatives 
have contributed towards our low 
employee turnover rate of five per cent 
in 2016.

Health and Wellness Programme

Thirty employees from Crescent 
Petroleum participated in a research 
programme that aimed to determine 
the effect of brief daily physical exercise 
on the stress levels and productivity 
of our employees. We implemented 
the programme in partnership with 
HRinspireMe and Middlesex University.

Prior to participating, our employees 
underwent various tests to determine 
their current health status and  
fitness level. These were then 
tracked over six weeks to record any 
improvements. 

At the end of the project, we provided 
each participating employee with an 
individual health report to enable them 
to assess the results of the programme. 

We tracked all sports activities through 
a dedicated fitness application and 
distributed questionnaires that measure 
stress levels, which participants 
completed on a weekly basis. 

The study findings corroborated the 
fact that increasing exercise levels 
decreases stress levels. 

Percentage of employees receiving 
performance and career development 
review

93%
Receiving review 

appraisal
7%

Not eligble 
for appraisal



75%
Availed from  
143 invited  
employees

74%
Availed from  
102 invited  
employees

11

10





483,379

Contractor man-hours

978,619

Employee man-hours



In 2016, we formalised the Second 
Step Cards reporting system as an 
essential risk management tool that 
helps us maintain our safety culture. 
It encourages our employees to raise 
their concerns on unsafe acts or work 
conditions. The employees report their 
concerns and hand them over to their 
supervisor for immediate corrective 
action. By end of 2016, we resolved all 
the reports raised within 24 hours of 
reporting and reduced our near miss 
cases by 63 per cent from 2015. 

Besides reporting unsafe conditions, 
our employees have an opportunity to 
acknowledge those who demonstrate 
remarkable "safe acts", which helps to 
promote a safe work culture. 

It is equally important that we recognise 
the employees contributing most to 
the Second Step Cards initiative. At 
the end of each month, we select 
three employees with the highest 
contribution and award them with  
a letter of appreciation. 
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Assessment  
plans for residue 
gas and stabiliser 

overheads

Assessment 
plans for inlet 
headers and 
separators 

Assessment  
plans for 

instrument air and 
power generation 

systems

Assessment 
plans for 
cryogenic  

unit

Assessment 
plans for 

amine unit

Assessment 
plans for LPG 

and NGL* 
storage areas

Assessment 
plans for 

stabilisation 
unit

Assessment  
plans for utilities 

(fire water system, 
internal air system 
and flaring system)
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Quantity of emissions

202,376
2013

152,448
2014

111,410
2015

133,857
2016

880
2013

930
2015

898
2014

875
2016

23.79 
million
tonnes  
of CO2





In previous years, Crescent 
Petroleum hired an authorised 
contractor to transport and 
treat produced water in an 
environmentally friendly manner. 

To avoid the heavy annual cost 
of transportation and treatment, 
Crescent Petroleum decided to 
construct an onsite evaporation 
pond that would allow the water to 
evaporate naturally. 

This helped eliminate the need 
to transport the produced water 
offsite, reducing damages to the 
environment by avoiding vehicle 
incidents and transportation spills.

Treating our produced 
water onsite 





The table below provides a list of our key stakeholder groups and the key concerns, needs and expectations they may have, 
along with our modes of engagement with such stakeholder groups.

Stakeholder 
Group

Mode of Engagement and Activities Key Concerns

Industry partners Industry partner meetings, 
Presentations, Industry forums

Economic worth of the company, 
Sustainable wealth creation, Risk 
management, Compliance

Government Structured meetings with ministries, 
Structured engagements through audits, 
Participation in forums

Energy security and policy, Climate 
change, Compliance, Socio-economic 
impacts, Green growth

Employees Employee surveys, Team-building 
workshops, Capacity-building 
and training, Grievance redressal 
mechanisms

Professional growth, Health and safety, 
Employee welfare

Suppliers and 
contractors

Contract agreements, Direct interactions Economic growth, Business ethics, 
Transparency, Compliance training

Communities and 
NGOs

Direct engagement at facility, Dedicated 
CSR team, CSR initiatives and projects, 
CSR visits to camps

Infrastructure development, 
Environmental protection, Employment 
opportunities, Human rights



AML Anti-Money Laundering

boepd Barrels of Oil Equivalent Per Day

BSI British Safety Standards

CAP Competency Assurance Programme 

CEO Chief Executive Officer 

CO2e Carbon Dioxide Equivalent

EMS Environmental Management System

ERP Emergency Response Plan

ExCom Executive Committee 

GHG Greenhouse Gas

GJ Gigajoules

GRI Global Reporting Initiative 

HR Human Rights

HSE Health, Safety and Environment

KPI Key Performance Indicators 

KRI Kurdistan Region of Iraq

LDD Learning and Development Department

LPG Liquefied Petroleum Gas 

LTIR Lost Time Injury Frequency Rate 

LTIs Lost Time Injuries

m3 Cubic Metre

MENA Middle East and North Africa 

MOOC Massive Open Online Course

NGL Natural Gas Liquids

OSHA Occupational Safety and Health Administration 

RFQ Request for Quotation

SDGs Sustainable Development Goals 

Tcf Trillion Cubic Feet

TRIF Total Recordable Injury Frequency Rate

UAE United Arab Emirates

WEF World Economic Forum

2P Proven Plus Probable



General 
Standard 
Disclosures

Definition Page Reference External 
Assurance

Strategy and Analysis 

G4-1 Statement from the Chairman / CEO  2-3  n/a

Organisational Profile

G4-3 Organisation’s name Crescent Petroleum  n/a

G4-4 Primary brands, products and services  8  n/a

G4-5 Location of organisation’s headquarters 16  n/a

G4-6 Countries of major operation 41  n/a

G4-7 Nature of ownership and legal form Privately owned  n/a

G4-8 Markets served 7, 8  n/a

G4-9 Scale of the organisation 7, 8  n/a

G4-10 Total number of employees 7, 27  n/a

G4-11 Percentage of total employees covered by collective 
bargaining agreements

Collective bargaining  
is illegal in the UAE

 n/a

G4-12 Organisation’s supply chain 8  n/a

G4-13 Significant changes during the reporting period 41  n/a

G4-14 Implementation of the precautionary approach 9-11  n/a

G4-15 Endorsement of external economic, environmental and 
social charters and initiatives

21-23  n/a

G4-16 Memberships in national/international associations 21  n/a

Identified Material Aspects and Boundaries 

G4-17 Entities included in the organisation’s consolidated  
financial statements

Crescent Petroleum 
is privately owned 
and a wholly owned 
subsidiary of Crescent 
Group

 n/a

G4-18 Process for defining the report content and aspect 
boundaries 

15-17  n/a

G4-19 Material aspects identified in the process for defining  
report content

15-17  n/a

G4-20 Aspect boundary within the organisation 15-17  n/a

G4-21 Aspect boundary outside the organisation 15-17  n/a

G4-22 Effect and reasons of any restatements of information 
provided in previous reports

All restatements of 
information from the 
previous report have 
been clearly marked 
and explained in the 
report

 n/a

G4-23 Significant changes from previous reporting periods  
in the scope and aspect boundaries

No significant changes  n/a



General 
Standard 
Disclosures

Definition Page Reference External 
Assurance

Stakeholder Engagement 

G4-24 Organisation’s stakeholder groups 15  n/a

G4-25 Identification and selection of stakeholders 15, 42  n/a

G4-26 Approach to stakeholder engagement,  
including frequency

42  n/a

G4-27 Key topics/concerns raised through stakeholder 
engagement, and organisational response

16-17  n/a

Report Profile 

G4-28 Reporting period 41  n/a

G4-29 Date of most recent previous report 41  n/a

G4-30 Reporting cycle 41  n/a

G4-31 Contact point for questions regarding the report 41  n/a

G4-32 Chosen ‘in accordance’ option, including  
reference to the GRI Content Index and the  
External Assurance Report

41  n/a

G4-33 Organisation’s policy and practice with regard to  
seeking external assurance

We have not sought 
external assurance for 
this report

 n/a

Governance

G4-34 Organisation’s governance structure 11  n/a

Ethics and Integrity

G4-56 Organisation’s codes of conduct and codes of ethics  6, 11  n/a

Category: Economic

Material Aspect: Economic Performance 

G4-DMA Generic disclosures on management approach 20-21  n/a

G4-EC1 Direct economic value generated 20-21  

Material Aspect: Market Presence 

G4-DMA Generic disclosures on management approach 20-21  n/a

G4-EC6 Proportion of senior management hired from the local 
community

20-21  

Material Aspect: Indirect Economic Performance 

G4-DMA Generic disclosures on management approach 20-21  n/a

G4-EC8 Significant indirect economic impacts, including the  
extent of impacts

20-24  n/a

G4-EC9 Proportion of spending on local suppliers 20  n/a

GHG Greenhouse gas emissions



General 
Standard 
Disclosures

Definition Page Reference External 
Assurance

Category: Environmental 

Material Aspect: Energy

G4-DMA Generic disclosures on management approach 14, 37  n/a

G4–EN3 Energy consumption within the organisation 37  n/a

G4–EN4 Energy consumption outside of the organisation 37  n/a

Material Aspect: Water

G4-DMA Generic disclosures on management approach 14,40  n/a

G4-EN8 Total water withdrawal by source 40  n/a

G4-EN10 Water sources significantly affected by  
withdrawal of water

Organisation is 
compliant with water 
consumption norms as 
specified by applicable 
local regulations

 n/a

Material Aspect: Emissions

G4-DMA Generic disclosures on management approach 14, 37  n/a

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) 38  n/a

G4-EN16 Energy indirect greenhouse gas (GHG) emissions 
(Scope 2)

38  n/a

Material Aspect: Effluent and Waste

G4-DMA Generic disclosures on management approach 14, 37  n/a

G4-EN23 Total weight of waste by type and disposal method 4-5, 37, 39  n/a

G4-EN24 Total number and volume of significant spills 4-5, 37, 39  n/a

Material Aspect: Transport

G4-DMA Disclosures on management approach    n/a

G4-EN30 Significant environmental impacts of transporting 
products and other goods and materials for the 
organisation’s operations, and transporting members 
of the workforce

39  n/a



General 
Standard 
Disclosures

Definition Page Reference External 
Assurance

Category: Social 
Sub-category: Labour Practices and Decent Work

Material Aspect: Employment

G4-DMA Disclosures on management approach 26  n/a

G4-LA1 Total number and rates of new employee hires and 
employee turnover

30  n/a

G4-LA2 Benefits provided to full-time employees that are not 
provided to temporary employees

30  n/a

Material Aspect: Occupational Health and Safety

G4-DMA Disclosures on management approach 33  n/a

G4-LA6 Injuries, occupational diseases, lost days, 
absenteeism and work-related fatalities

33  n/a

Material Aspect: Training and Development 

G4-DMA Disclosures on management approach 28  n/a

G4-LA9 Average hours of training per year per employee by 
gender, and by employee category

Partially reported  
on page 29

 n/a

G4-LA11 Percentage of employees receiving regular 
performance and career development reviews

22, 30  n/a

Material Aspect: Diversity and Equal Opportunity

G4-DMA Disclosures on management approach 29  

G4-LA12 Composition of governance bodies and breakdown 
of employees per category

Partially covered on 
pages 9 and 10

 n/a

Material Aspect: Equal Remuneration for Women and Men

G4-LA13 Ratio of basic salary and remuneration for women 
to that of men by employee category, by significant 
locations of operation

1:1 for all employee 
categories

 n/a



General 
Standard 
Disclosures

Definition Page Reference External 
Assurance

Category: Social 
Sub-category: Human Rights

Material Aspect: Nondiscrimination

G4-DMA Disclosures on management approach 29, 30  n/a

G4-HR3 Total number of incidents of discrimination and 
corrective actions taken

None  n/a

Material Aspect: Freedom of Association and Collective Bargaining

G4-DMA Disclosures on management approach None  n/a

G4–HR4 Operations and suppliers identified in which the right 
to exercise freedom of association and collective 
bargaining may be violated or at significant risk, and 
measures taken to support these rights

n/a  n/a

Material Aspect: Child Labour

G4-DMA Disclosures on management approach Check G4-LA14  n/a

G4-LA14 Operations and suppliers identified as having 
significant risk for incidents of forced or compulsory 
labour, and measures to contribute to the elimination 
of all forms of forced or compulsory labour

CP complies with all 
legislation relating 
to worker rights and 
ensures no violations of 
worker rights, including 
forced or compulsory 
labour, among 
contractors.

 n/a

Material Aspect: Forced or Compulsory Labour

G4-DMA Disclosures on management approach CP complies with all 
legislation relating 
to worker rights and 
ensures no violations of 
worker rights, including 
forced or compulsory 
labour, among 
contractors.

 n/a






